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Scope of application 

These dispatch and packaging guidelines apply to deliveries to BMA Braunschweigische 

Maschinenbauanstalt AG – hereinafter referred to as “BAG”. 

 

 

1. Fundamentals 

 

The Dispatch and Packaging Guidelines are binding for the supplier. Should the supplier not 

be capable of delivering according to these regulations, it must inform BAG in writing in good 

time before the delivery. 

 

 

2. Delivery address and receipt of goods  

 

BMA Braunschweigische Maschinenbauanstalt AG 

Am Alten Bahnhof 5 

38122 Braunschweig 

 

Central warehouse northern entrance  Courier services, transport companies, including 

cast steel and iron without raw materials 

Receipt of goods  

Monday to Friday 7:00 a.m. - 2:45 p.m. 

 

Raw materials warehouse southern  

entrance     Raw materials are metal sheets, pipes, profile  

      steel Steel or stainless steel cuttings  

Receipt of goods  

Monday to Friday 7:00 a.m. - 11:00 a.m. 

 

See Section 3 below for details of BMA Braunschweig ische Maschinenbauanstalt AG’s 

delivery specifications! 

 

 

3. BMA Braunschweigische Maschinenbauanstalt AG’s D elivery Specifications 
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3.1 Deliveries shall be from a single source according to item numbers on pallets grouped 

according to size and load capacity for the respective parts. Parts that due to their weight  

 

 

and size fit onto Euro-pallets must only be delivered on Euro-pallets. Euro-pallets are 

available to exchange. 

 

3.2 In the case of small parts with an individual weight of no more than 5kg and a total 

maximum weight of 50kg per item number, dimensions are similar different parts can be 

loaded onto one pallet. 

 

3.3 Single-use packaging should be avoided, as BAG reserves the right within the context of 

these packaging guidelines to send this back to the supplier at the supplier’s expense. 

 

3.4 In addition to the aforementioned delivery specifications, the following delivery 

specifications shall apply for: 

 

Metal sheets      on Mondays  and Wednesdays  

Bar steel, flat steel and pipes   on Tuesdays  and Thursdays  

Delivery by arrangement    on Fridays  

 

Raw materials as piece goods on Euro-pallets can be  delivered from 

Monday to Friday 

 

3.5 Deliveries must be planned in such a way that the vehicles arrive in Braunschweig as 

early as possible and provisions for the unpredictability of the daily traffic are taken into 

account. Due to limited crane capacity at BAG, waiting times are likely. BAG does not cover 

costs for waiting times . 

 

3.6 Lorries which cannot be unloaded because they have arrived too late or no staff are 

available outside of the delivery times, shall be unloaded on the following day (except 

Saturday) from 7:00 a.m. BMA Braunschweigische Maschinenbauanstalt AG shall not 

bear the expense of any demurrage charges.  
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3.7 The material shall be loaded onto the lorry in such a way that no third-party goods need 

to be moved and unloading by forklift and/or crane is possible. (Note: Sufficient distance 

between the materials). 

 

3.8 In the case of delivering large parts with lengths ≥ 6m, vehicles shall be used that are 

suitable for unloading by crane. In addition, attention should be paid to loading the material 

onto the lorry in such a way that it can also be unloaded with a crane. 

 

3.9 In order to not extend the vehicle’s standing time unnecessarily, the raw materials shall 

be accepted under reservation. Checking whether the delivery is complete and correct shall 

occur after the goods have been unloaded. If this is not acceptable for the supplier, the 

forwarding agent must wait until the delivery has been completely checked. BMA 

Braunschweigische Maschinenbauanstalt AG shall not be responsible for any 

resultant costs. 

 

3.10 It is recommended that the supplier coordinate with the BMA Braunschweigische 

Maschinenbauanstalt AG logistics department before the delivery in order to reduce delays 

and problems to a minimum. 

 

3.11 The delivery staff shall respect the safety regulations applicable for BAG’s premises; 

these are appended to these Guidelines. External staff should enquire about any 

amendments to these regulations on entering the premises. 

 

The contacts are: 

 

Mr. Kaltenberg  Receipt of goods raw materials warehouse  +49 (0)531-804-846 

Mr. Reuleke    Warehouse management   +49 (0)531 804-369 

 

3.12 For project business, the contact persons can be found in the agreed Technical 

Purchase Conditions. 

 

 

3.13 Exceptional delivery cases are return deliveri es resulting from non-conformance 

reports or complaints, replacement deliveries and d eliveries for recall campaign 

losses. 
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3.13.1 Deliveries for recall campaign losses 

 

These components may be delivered every day between 7:00 a.m. and 2:45 p.m. Outside of 

this time frame, it must be agreed with reception via tel.: +49 (0)531-804-100 as to who is 

able to carry out the unloading on-site. 

 

 

3.13.2 Return or replacement deliveries 

 

These components may be delivered Monday to Friday between 7:00 a.m. and 11:00 a.m. 

 

 

4. Notification 

 

4.1 Goods may only be dispatched after an order confirmation or a dispatch notification with 

an agreed delivery date has been received by BAG. 

 

4.2 In project business, packaging firms are often named as the delivery address. After the 

notification has been sent to the logistics department (ALL), BAG shall inform the packaging 

company of the imminent delivery. In the case of over-sized deliveries, the notification must 

arrive at least 4 weeks before dispatch. 

 

 

5. Dispatch handling 

 

The goods shall be delivered on the confirmed delivery date at the specified receipt times 

and locations. The agreed contact at BAG must be immediately informed of any delays that 

will affect the delivery date. 

 

 

6. Dispatch forwarding agent 

 

The supplier may give their deliveries under the EXW delivery conditions (Incoterms 2010) 

only to forwarding agents commissioned by BAG. Exceptions shall be permitted in justified 

cases after prior written consent from BAG. 
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7. Dispatch method 

The dispatch method (lorry, courier, air freight, etc.) shall be agreed in advance with BAG. 

 
 
8. Accompanying documents 

a. Delivery note 

The following information must be provided: 

- Recipient’s address as per the order information 

- Delivery note number and dispatch date 

- BAG’s order number and item 

- Quantity delivered and unit of quantity 

- BAG parts number with delivery or performance reference 

- Number of packages, number of packaging units 

 

b. Packing list 

Shall be attached to large delivery amounts. 

 

c. Test certificate 

If requested in the order, in advance by e-mail to:  

purchasing@bma-de.com 

 

d. Customs document 

If requested and/or required. 

 

 

9. Labelling of the goods 

 

Raw materials must be labelled with a red Edding 750 pen. Labels should not be used, as 

BMA AG otherwise incurs additional expense for removing labels and glue residues. When 

using labels which do not leave a residue when removed, we nevertheless insist on labelling 

with the red Edding pen mentioned above! 

For all other goods, the use of labels on the outer packaging is permitted. 

As well as the BMA parts number, the goods must also be labelled with the order number. If 

a particular type of labelling is requested in the order, for example, item numbers, project or 

other reference numbers, the supplier shall mark the goods with these as well. 
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10. Dangerous goods 

 

Dangerous goods must be securely packaged in accordance with the international 

dangerous goods categories so that they can be safely transported and loaded. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Annexes: 

 

- Information about BMA’s premises  
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